Marc Snoblen
Quality Assurance

January 30, 2012
Suppliers of Flash Technology:

Attached is the Flash Technology Supplier Quality Manual. Flash Technology has developed this manual
as a minimum requirement to help our Suppliers join us in Our Vision To Become A World Class Leader
In Our Industry.

We request all Suppliers to sign and return this form within 30 days of receiving the Supplier Quality
Manual. A signed form acknowledges receipt, review and compliance of the manual. If you do not
comply with any aspects of the manual, a written letter with an action plan to comply must be sent to
Flash Technology.

Please return signed forms to Flash Technology at:

Fax | 615 | 261 | 2600
Or
Email | Marc.Snoblen@Spx.com |

Acknowledgement of Supplier Quality Manual:

Company Name:

Signature: Date:

Latest revisions of both Supplier Quality Manual and this Acknowledgement Letter can be found on our
website at: http://flashtechnology.com/support/knowledge center/

Thanks,

|
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Marc Snoblen

SIPX

332 Nichol Mill Lane

Franklin, TN 37067

Phone | 615|503 | 2124

Mobile | 615|714 | 3671

Fax | 615|261 | 2600

Email | Marc.Snoblen@Spx.com |
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